
WE
ARE 
HIRING!

JOB DESCRIPTION

Roger Vaillancourt will be happy to 
answer initial questions about the 
position +1 803-547-9029 

SERVICE

TECHNICIAN (M/F/D) 
FOR NONWOVENS

AUTEFA Solutions North America Inc. 
(ASNA) is the North American division of 
AUTEFA Solutions specializing in 
Nonwoven Textile Machinery sales and 
spare parts.

You can find our main office at
3525 Centre Circle, Suite 102, Fort Mill, 
SC 29715, and our service center at 
1029 Old Stage Rd, Suite I, 
Simpsonville, SC 29681.

■ Conducting machine assembly,
inspection, repairs, and maintenance,
both at customer sites and within the
ASNA Shop

■ Independently planning, preparing, and
setting up installations at customer
sites, ensuring compliance with legal
requirements

■ Assessing the overall technical
condition of machines

■ Conducting functional tests to ensure
proper operation

■ Providing guidance and supervision to
customer technicians and external
assembly firms

■ Actively pursuing service contracts and
additional service offerings

■ Generating detailed reports
summarizing completed tasks and
coordinating with customers

■ Delivering training to on-site personnel
■ Managing post-processing activities

using the corresponding IT system

QUALIFICATIONS

■ Possession of an industrial mechanic, 
technician, or equivalent qualification or 
completion of an apprenticeship

■ Prior professional experience as a 
service technician is a plus

■ A strong focus on delivering high-quality 
work and maintaining cost awareness

■ Demonstrate personal initiative, 
adaptability, strong problem-solving 
abilities, and a customer-centric 
approach

■ Proficiency in handling pneumatic and 
hydraulic components

■ Ability to work independently and self-
sufficiently after job training

■ A willingness to travel, with an expected 
commitment of 50-60% of working time 
spent on travel

BENEFITS

■ A forward-thinking organization with
a streamlined organizational
structure

■ A continuous, diverse role with room
for creativity

■ Leadership that encourages and 
recognizes dedication

■ A constructive and optimistic 
company culture

HOW TO APPLY?
Simply send your application documents by 
email to roger.vaillancourt@autefa.com 
and barbara.kelly@autefa.com.

Join our team and be part of a company 
that's shaping the future of nonwoven 
textile machinery. 
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